
Where Coverage 
Meets Care
Health services are connected to your 
benefits plan for a seamless experience.

Focus on your health and well-being knowing GreenShield+ services are fully integrated with your benefits 
plan. (access and availability of services may vary depending on your specific plan details)

Easily get reimbursed from your benefits plan

Insurance

No paperwork
With our integrated mental health, pharmacy, and telemedicine services connected to your 
GreenShield+ account, you’ll never have to worry about filing claims again.

No hassle
Managing your health shouldn’t feel like a part time job. Search for providers by business type or 
name on the interactive map and seamlessly and easily submit claims with recommended providers 
from previous services.

No frustration
See what benefits you have available and how much of your balances are left, check your drug 
coverage by name or drug identification number, and check your eligibility and coverage for most 
health services or items.

Visit the GreenShield Support Centre:  
a super-convenient online hub where you’ll find  
the answers to just about any question you have.

Get in touch with the GreenShield Customer Service 
Centre: a super-awesome team of customer service 
folks who you can reach at 1-888-525-7587.

To get started, download the new GreenShield+ app from the App Store or Google Play Store and sign 
in with your email. If you haven’t registered for GreenShield+ on desktop yet, no problem – just follow the 
instructions on the app homepage to sign up for secure access to the new experience.

The GreenShield+ mobile experience gives you 24/7 access to all  
of the same features you enjoy with the desktop experience, but on the go!

https://support.greenshield.ca/SupportCentre?culture=en-CA

